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The MI - training  course  

Allan Fohlmann 

Welcome  
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Something about the perspective and 

thoughts about others, communication 

and motivation 

A man in a hot air balloon realized he was 
lost. He reduced altitude and spotted a 
woman below.  
 

He descended a bit more and shouted:  

 

"Excuse me, can you help me? I promised a 
friend I would meet him an hour ago, but I 
don't know where I am."  
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The woman below replied, "You're in a hot air 
balloon hovering approximately 30 feet above the 
ground.  You're between 40 and 41 degrees north latitude 
and between 59 and 60 degrees west  longitude."  

 

"You must be an engineer," said the balloonist.  

 

"I am," replied the woman, "How did you know?"   
 

"Well," answered the balloonist, "everything you told me 
is, technically correct, but I've no idea what to make of 
your information, and the fact is I'm still lost.  

Frankly, you've not been much help at all. If anything, 
you've delayed my trip."  
 

The woman below responded, "You must be in  
Management."  
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"I am," replied the balloonist, "but how did 
you know?"  

 

"Well," said the woman, "you don't know where 
you are or where you're going.  

You have risen to where you are due to a large 
quantity of hot air.  

You made a promise which you've no idea how to 
keep, and you expect people beneath you to 
solve your problems.  

The fact is you are in exactly the same position 
you were in before we met, but now, somehow, 
it's my fault."  

 

 
 

Much of this is about: 
ÂWhat we say to each other and how we say it 

ÂHow we look at each other 

ÂHow we interpret the actions of others 

ÂOur experiences with others 

ÂOur experiences with people like the one in front of 

me 

ÂUlterior motives, bitter experiences and prejudices 

ÂAnd many other things - which we will be looking at.  
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And much of this is often  
 remaining  unsaid and  unreflected  
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What's in the stars? 

Who are you? What's your name? Where do you 

come from? 

Wishes? 

Desires? 

Reasons? 

Needs? 

Thoughts? 

Hopes? 

Expectations? 

Fears? 

Worries? 

What's important for you?  
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Where would you place yourself  on a scale from 0 to 10, 

describing how skilled you see yourself, 

where 0 means ônot skilled at allõ  

and 10 means ôexceedingly skilledõ? 

  

0 
 

Not 

skilled 

at all 

 

  

1 

 

  

2 
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10 
 

Excee-

dingly  

skilled 

 

ó Where am I?ó 

MI -skills Ruler Lineup 
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Wright it 

down 
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Â Think about the following 

Â Why are you here at (ô your numberõ) 
and not (zero or a lower number)?.  

Â What brought you there?  
Since (almost) nothing comes for free 

ó Where am I?ó 
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Â What did you become aware of when you did 
this? ? 

1. What brought you there?  
Qualities, Skills, Experiences, Mutual aid, Teamwork etc. 

2. What will it take to move up a step or more? 

3. Where on the scale would you like to be? 

Â Where it would be good enough? 

Â Where it would be satisfying? 

4. What can we learn from this? 

 

Interview each other using the following 
questions 
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What Skills, Abilities, Experiences do 

you already have?  

 

Knowledge of  MI? 

Motivational Interviewing 

a way of being with and for people* 

  

 

      

 

 

Strategies 

Rogers, 1980 

Allott 2007 

Methods/ 

Techniques 

Spirit 

Principles 
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Motivationel interviewing  

www.motivationalinterview.net/  

How MI started  

ÂMotivational interviewing began  

in a barber shop in Norway in 1982 

ÂBright Norwegian psychologist students was engaging 

in role-play enactment of therapeutic methods. 

ÂAnd they asked; What are you thinking as you say 

that? Why have you taken this line of approach rather 

than another? Why that particular word? What 

underlying model is guiding your methods? etc.  

ÂThat required Miller to make his approach explicit.  

ÂThe approach he had learned from his clients 

http://www.motivationalinterview.net/
http://www.motivationalinterview.net/
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MI was not based on a theory  

ÂBroadly grounded in Rogerian client-centered 

counseling approach 

ÂOriginal based on implicit principles 

emerging from intuitive practice 

ÂMI principles were stated before there was 

empirical support or theory (1983) 

ÂElaboration and the development of MI 

arose from Miller & Rollnickõs interactions 

(1991)  

Miller 2004 

MI is logically linked to: 

ÂCarl Rogersõ theory of the change and 

motivation 

ÂLeon Festingerõs theory of cognitive 

dissonance 

ÂDaryl Bemõs self-perception theory  

ÂJim Prochaska and Carlo DiClementeõs  

model whit transtheoretical stages of change 

Miller 2004 Hettema 2007 

15 

Bem 

I learned what I believe, 

 from what I hear myself saying 
 

People develop their attitudes by 

observing their behavior and 

concluding what attitudes must 

have caused them 

 

ÂA way of being with the client 

ÂNot a set of techniques  

ÂNot a school 

ÂNot a theory  

ÂYou examine and resolve ambivalence in 

collaboration with the patient 

ÂReadiness to change is not a client trait, but a 

fluctuating product of interpersonal interaction  

ÂThe therapist's style is respectful and calm 

ÂThemes are in focus, rather than solutions 

Motivational interviewing ð the basic 

Jf. http://motivationalinterview.org/ 

Rollnick S, Miller WR. What is motivational interviewing? 1995. Behavioural 

and Cognitive Psychotherapy, Vol 23, nr. 4, p. 325-334. 16 
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ÂReadiness to change is not a client trait, but a 

fluctuating product of interpersonal interaction  

ÂThe therapist's style is respectful and calm 
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Motivation; between confrontation 

and you lead the way, all the way  

Motivational 

interwieving 

The client decides  

but the focus is 

directed towards 

the problems and 

ambivalence. 

Non confronting, 

non judgmental 

and empathical 

Client centered 

therapy  

At the client's 

premises; also 

regarding 

themes, form, 

direction etc. 

Unconditional 

acceptance and 

empathy 

Confrontational 

conversation 

Controlling  

Setting boundaries 

Correctional  

The therapist will 

determine focus 

an try to convince 

the client 

Jf., Hesse 2006 

18 
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What's the sign of an MI 

counselor? 

ÂInstruct people    

ÂWant people to change  

ÂIs the expert  

ÂTells      

  

ÂEncourage  

ÂIs patient  

ÂIs supportive 

ÂListen   

19 

Dette dias har ukendt 

oprindelse 

Instructor  MI counselor  

20 

MI Spirit  

      

 

  A = Autonomy vs. authority 

     C = Collaboration vs. confrontation 

     E = Evocation vs. education 

Carl Rogers: 

21 

When a personôs view of himself 

changes, his behavior changes 

accordingly.ò 
 

òThe patient reacts in accordance 

with her belief, not necessarily in 

accordance with the doctorôs belief 

ïand certainly not against her 

personal belief.ò 

 

 

 

Blaise Pascal: Pensees. (tanker) 1660 

ôPeople are generally better persuaded by the 

reasons which they have themselves 

discovered, than by those which have come 

into the mind of othersõ 

23 

You think about your values, if  

you become aware of  them 

How we see 

ourselves 

How we want to 

see ourselves 

Its not a new problem 

24 

For what I do is not the 
good I want to do; no, the 
evil I do not want to do - 
this I keep on doing.  

(Romans 7:19) 
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Try not to wrestle -  Try to dance  

What's important when you dance?  

ÂTry to make it feel good 

ÂMake it nice and smooth if possible  

ÂAllow your partner to take the lead, to determine 

the music, the steps and the closeness  etc. 

ÂOnly take the lead if your partner ask for it, 

wants it and allow it. Make sure not to overdo it 

ÂGo with the music 

ÂMake your partner want to dance again another 

time  25 

 

The first step towards getting 

somewhere is to decide that you 

are not going to stay where you 

are. 

 

John Pierpont Morgan  

ò  

is a                        ,             

             for                     

                               to 

change by                 and 

                                  ó 
 

DEFINITION :  

Motivational interviewing  

client-centered directive 

enhancing 

intrinsic motivation 

exploring  
resolving ambivalence 

method 

http://www.motivationalinterview.org/ 

  But First é 

 Lets look at motivation 

28 

In a moment.. 

I will ask you the question: 

What is motivation? 

Motivation 

ÂMotivation is the activation or  

energization of goal-orientated behavior 

ÂMotivation is said to be intrinsic or extrinsic 

ÂMotivation may be rooted in the basic need to 

minimize physical pain and maximize pleasure, or it 

may include specific needs such as eating and 

resting, or a desired object, hobby, goal, state of 

being, ideal, or it may be attributed to less-apparent 

reasons such as altruism, selfishness, morality, or 

avoiding mortality. 
29 

What is the components of motivation? 

ÂDirection   

Â   What is the person trying to do? 

Â   Motivation to achieve? or  

Â   Motivation to avoid?  

ÂEffort  

Â   How hard is the person trying?? 

ÂStamina   

Â   How long does the person keep on 

trying? 30 
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Interview each other in pairs 

One is the listener; active and 

interested and curious, and really 

wants to know: 

What is important for you. What is 

fun, interesting, exciting to do, etc. 

ÅWhat's your coolest projects?  

ÅWhat is your driving force? 
 

4 minutes for each one of  you 

What conclusions did you reach? 

ÂWhat was important, fun, 

interesting, exciting to do, etc. 

ÂWhat was the coolest projects?  

ÂWhat was the driving force? 

 

ÂAnd Motivation is? 
 

 

32 

What conclusions would your 

patients reach? 

ÂWhat would be important, fun, 

interesting, exciting to do, etc. 

ÂWhat would be their coolest projects?  

ÂWhat would be the driving force? 
 

 

33 

= 

do we forget  this 

Do we forget  this?  

Why? 

What can we do about it? 

do we forget  this 
do we forget  this 

The radio station 

with most listeners? 

34 

WIIFM 

What's In It For Me? 

35 

But there is more to it!! And then  

Why donõt I take my medication? 

36 

Motivation and medication 

http://images.google.dk/imgres?imgurl=http://www.clker.com/cliparts/3/0/3/8/1194986541442028018ear_-_body_part_nicu_buc_01.svg.hi.png&imgrefurl=http://www.clker.com/clipart-4337.html&usg=__npvJccP0KWMOFunfA1pf8A0y3yU=&h=599&w=360&sz=31&hl=da&start=46&sig2=0f9QYDTPO4s41RU2pqnhVg&um=1&tbnid=Mf_JrxWcaFaEmM:&tbnh=135&tbnw=81&prev=/images?q=ear+clipart&ndsp=21&hl=da&sa=N&start=42&um=1&ei=8SXOSe2rCsLP-Aaa2NnMBg
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Old problem! 

òKeep a watch also 

on the faults of the 

patients, which 

often make them lie 

about the taking of 

things prescribedó 

37 
Hippocrates 460 BC ð ca. 370 BC 

 

 

 

7.2. ñRule of sixñ og ðrule of threeñ 

 
Studier med elektronisk monitoreringaf medicinering(MEMS)antyder,at der er seks mønstre 

 
for medicinindtagelse ved kronisk sygdom (Urquhart,1997;Osterberg,2005) 

 
Å 

 
1/6 af patienterne følger strikt det ordinerede regime 

 
Å 

 
1/6 af patienterne tager næsten alle doser,men med nogen tidsmæssig 

 
uregelmæssighed. 

 
Å 

 
1/6 af patienterne springer indimellem en døgndosis over ogtager generelt medicinen 

 
påforskellige tidspunkter. 

 
Å 

 
1/6 af patienterne har ñdrugholidaysñ(undladelse at tage medicin i mindst tre dage)3- 

 
4gange årlig,ogholder nu ogda medicineringspauser på1-2 dage. 

 

Page 25 

Side 25 af 59 

 

Å 

 
1/6 har ñdrugholidaysñmindst en ganghver m¬ned ogspringer hyppigt enkeltdoser 

 
over. 

 
Å 

 
1/6 tager stort set ikke medicinen,men fastholder et indtryk af tilfredsstillende 

 
compliance. 

 ñRule of sixñkan forenkles til en ñrule of threeñ. Omtrent en tredjedel af patienterne tager 

 
lægemidlerne næsten præcis som ordineret. En tredjedel har sålav en compliance,at 

 
behandlingen næppe vil være effektiv. Den sidste tredjedel er en mellemgruppe. 

 IsÞr i mellemgruppen vil lÞgemidlets grad af ñforgivenessñ(Kap. 10.4)vÞre af stor vigtighed 

òRule of threeò  
 

1/3 takes the medication as 

prescribed 

1/3 has such a low compliance / 

adherence, that the treatment is 

unlikely to be effective 

1/3 is somewhere in between. 

Institut for Rationel Farmakoterapi 2006,Urquhart1997; Osterberg & Blaschke 2005 

42-60% of  first 
episode sufferers show 
poor  adherence 

Nature vs. Chemistry 

I prefer nature rather than chemistry! 
Cannabis - more than 66 active agents:  

Chemistry is bad 

The brain is fragile 

Why not take the medication? 

ÂWhy do we take medication? 

ÂWhy donõt we? 
 

Â Something bad will happen 

Â Something good will not happen 

Â It makes no difference  

Â I forget 

Â Don't know 

Â I'm ambivalent  

Â ? 40 

Decision balance  

Change No Change 

Cons for 
changing 

Pros for not 
changing 

Pros for changing 

Cons for not 
changing 

41 42 
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Vicious circle - short term reward 

43 

And its not just the limbic system 

ÂPsychology 

ÂSociology 

 

ÂMedia  

ÂHearsay  

ÂStigmatization 

ÂAnd ? 

 

44 

If it wasn't like that.. 
We could use a rationalistic health ideology  

Â If we give people knowledge, they will want more 

Â If they get more knowledge, they will embrace the 

message 

Â If they embrace the message, they will understand 

Â If the understand, they will remember  

Â If the remember, they will change behavior 

Â If they change behavior based on knowledge, they 

will stick to that behavior 

Â If they stick to that behavior, there will be no relapse 

Â If there is no relapse, the problem is solved! 
45 

Good plans or ? 

6 fruits per day 
ÂGood for the ones that eats 5 

ÂBad for the ones that eats 0 

ÂOverwhelming  

ÂUnattainable 

ÂUnrealistic 

ÂTo big leap between now and objectives 

ÂDefined by others .. 
46 

47 

Motivational interviewing  

www.motivationalinterview.org 

Ambivalens and MI 

Motivational Interviewing is a directive, 

client-centered counseling style for 

eliciting behavior change by helping 

clients to explore and resolve 

ambivalence 

 

 

Rollnick & Miller 1995: óWhat is motivational Interviewing?ó 

Behavioral and Cognitive Psychotherapy, 23, p. 325-334 
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What is ambivalens? 

Â  Is it a condition? 

Â  a constant companion? 

Â  or a phase in a change process? 

Â a recurrent stage of new insights and 

actions? 

 Näsholm   2006 

Ambivalence  

what's the right word? 

Â Insecurity   

Â Hesitation  

Â Indecision 

Â Skepticism 

Â Irresolution 

Â Uncertainty 

Â Vacillation 

Â Mistrust  

Â Doubt 

Â Spinelessness 

Â Inconstancy 

Â Fickleness  

 Näsholm   2006 

Ambivalence ï what is it?  

Â A capacity to experience, understand and 

cope with ambiguity and complexity ? 
 

Â A creative state, a creative space, with 

the possibility of mentally exploring  and 

testing out different possible selves, 

different preferred selves? 

Näsholm   2006 Näsholm   2006 

Ambivalence ï what is it? 

   An important state or a stage  

in a change process, when the 

person starts and hopefully 

continues to think about, 

contemplates and explores the 

possibility of change  

53 

 
Ambivalence is not the same as being 

spineless or filled with resistance 

against what the therapist knows is 

right 

Ambivalence is there, because there 

is something good, that you want but 

also something bad that you fear 

Ambivalence ï what is it? Decision balance  

Change No Change 

Cons for 
changing 

Pros for not 
changing 

Pros for changing 

Cons for not 
changing 

54 




